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The Product

HelixCloudOps is an AI-powered platform that automates cloud management for companies on AWS, 
acting like an automated fire suppression system: while tools like Datadog alert you to issues, we detect 
and fix them proactively saving time, cutting costs, and reducing risks.

Who It's For

Mid-market firms ($5M-$100M ARR) with small teams (20-100 engineers, 2-8 DevOps/SRE), multi-
region AWS setups, and $10K-$50K monthly cloud spend. Also suits growing startups and enterprises 
across diverse industries including SaaS/tech, fintech, e-commerce, healthcare, manufacturing, retail, 
media/entertainment, education, insurance, hospitality, automotive, real estate, and more4any business 
facing cloud ops pains like scaling, compliance, or waste. Buyers: CTOs (for reliability), CFOs (for 
savings), VPs Ops (for automation).

Why They Want It

Solves key pains:

Ops Overload: Auto-triages alerts, fixes 60% incidents, cuts on-call burnout4freeing teams for core 
work.

Cloud Waste: Identifies idle/oversized resources, trims bills 20-30% ($5K-$15K/month).

Security Risks: Continuous scans, auto-patches, ensures compliance in weeks.

ROI: Nets $15K-$17K/month savings; avoids $150K/year SRE hires; payback <1 week.

How It Works

Deploys 5 AI agents into Customers backend. They monitor, analyze, and auto-remediate without 
oversight. Simple dashboard shows savings, fixes, and health scores.

Future: Expanding to 11 agents and cloud-agnostic (AWS, Azure, GCP) by end-2026.


